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CAREERS NEWSLETTER
This newsletter is a collation of all the opportunities we have heard from employers and 

further education, including a celebration of what is happening in college. Please use 

the links included to read more information and apply to anything you are interested in. 

Links are underlined, in images or icons.

If you have any questions or need support, please talk to a member of the 
employability team or email EmployabilityTeam@HarrisonCollege.co.uk 

JOB OF THE WEEK
Customer Service

LABOUR MARKET
INFORMATION

Opportunities

Speakers for schools have updated their inspirational talks 

list and are updating this with the upcoming National 

Careers Week! Videos are free to watch and cover all 

sectors, with interesting videos and themes.

Skills and knowledge You'll need:

• to be thorough and pay attention to 

detail

• the ability to work well with others

• sensitivity and understanding

• patience and the ability to remain 

calm in stressful situations

• the ability to accept criticism and 

work well under pressure

• excellent verbal communication 

skills

• active listening skills

• to be able to use a computer and 

the main software packages 

competently

Day-to-day tasks In this role you could:

• answer customer questions by 

phone, email, webchat, social 

media or in person

• give quotations and check product 

availability

• sell products or services and take 

payments

• handle complaints or pass them to a 

supervisor

• add customer information onto a 

computer

• track orders and arrange deliveries

Believe  
"You'll never believe in yourself if you keep 

comparing yourself to others"

Retail Sector

Local Hotspots

Sheffield is home to 

Yorkshire's largest shopping 

centre, Meadowhall. With 

more than 400,000 visitors 

per week and 290 stores 

selling top brands.

People employed

The Retail sector employs 

approximately 57,600 

people and has an output 

of £1.6 billion in South 

Yorkshire.

Think Future!

Larger companies have 

strong links to logistics and 

distribution - just think 

about all the online 

shopping we do!

Culture YAP 
Are you interested in Arts and Culture? Are you passionate 

about making a difference? Then Join Culture YAP (Youth 

Advisory Panel).

Doncaster Culture Services are looking for dynamic, 

motivated individuals aged 14-24 to join the first ever 

Doncaster Culture Youth Advisory Panel.

From 29 February 2024, we will be meeting weekly during 

term time, Thursdays 4-6pm at the Danum Gallery, Library 

and Museum.

The Youth Advisory Panel is a great opportunity for teens 

and young adults to socialise, collaborate, influence and 

drive positive change within the community.

Looking for a starting point for your career journey, use the 

government skills assessment tests to help you see where 

your strengths are.

Following the resounding success of our inaugural Summer 

Camp in 2023, this year's camp will focus on the exciting 

realm of writing music for film and TV, with the generous 

support of Channel 4.

The programme once again aims to provide young aspiring 

musicians and creatives in the wider Yorkshire area aged 

14-18 with a unique opportunity to delve into the world of 

music production for bespoke use in visual media.

Hosted at the state-of-the-art studios located at Tileyard 

North in Wakefield, this immersive three-day camp will offer 

participants invaluable insights into the process of 

composing and producing music tailored specifically for 

film and television projects.

mailto:EmployabilityTeam@HarrisonCollege.co.uk
https://nationalcareers.service.gov.uk/job-profiles/customer-services-manager
South%20Yorkshire%20Labour%20Market%20Information%20(LMI)%20-%20South%20Yorkshire%20MCA%20(southyorkshire-ca.gov.uk)
https://southyorkshire.startprofile.com/page/retail-overview
https://www.speakersforschools.org/inspirational-talks-library/?utm_source=Iterable&utm_medium=email&utm_campaign=educator
https://www.heritagedoncaster.org.uk/projects/happyhistory/culture-yap/
https://nationalcareers.service.gov.uk/skills-assessment
https://northstar360.startprofile.com/page/home-page
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SECTOR SPOTLIGHT

PROVIDER SPOTLIGHT

LIVE JOB VACANCIES

If you have any questions or need support, please talk to a member of the 
employability team or email EmployabilityTeam@HarrisonCollege.co.uk 

Are you looking for part time work while you are at college? 

Click on the Start logo to be taken to the most up to date 

vacancies in your area. If you would like any support in 

applying for jobs please see the employability team.

Careers support and quizzes

Are you looking for a starting point in career journey, use the links 

below to identify skills, sectors and career paths.

Careers skills audit

Careers Personality Quiz

Discover your skills and careers quiz

Sustainability is not soley about 
the climate and can also be 
applied to most businesses, 

giving attention to sustainable 
sources of raw materials as 

well as resources that are used 
day to day. 

Courses and even 
apprenticeships now exist to 

help businesses become more 
environmentally friendly, 

reduce their carbon footprint 
and stay competitive in an 

increasingly green economy. 

Learning "green skills" can give 
you great transferrable skills 
that will be useful for many 

future employers!

We offer a wide range of 

programmes for students who 

want to gain vocational 

qualifications as well as develop 

their independence and Personal 

and Social Development skills. 

Our work pathway is an industry-

focused learning environment for 

students who aim to enter 

employment whilst our life 

pathway and living pathway are 

designed to maximise personal 

and social development. We have 

many years’ experience of 

successfully delivering specialist 

vocational and independence 

training programmes. 

We set high standards for our 

students but we also want your 

time with us to be as enjoyable 

and fulfilling as possible. 

Skills Builder

Here at Harrison College, we are dedicated to building on your skills to 

ready you for employability and next steps.

Each month we will explore one of the skills in depth and share ways to 

build on your own skills ready for the world of work!

Individuals then focus on how they demonstrate that they 
are listening effectively, thinking about body language, 
open questioning and summarising and rephrasing.

Beyond that, the focus is on being aware of how they 
might be being influenced by a speaker, through tone and 
language.

The final steps are about critical listening - comparing 
perspectives, identifying biases, evaluating ideas and 
being objective.

What it means to listen
Listening is about being able to receive 

information through our ears, and then thinking 

about it so that we understand what is being 

said.

Barriers to listening

We cannot listen if we do not try to, if anything 

is in the way of our ears, or if we are thinking 

about something else.

It is important to listen because:

We might learn information that helps to 

protect us, or to keep us safe

We might understand how someone else is 

feeling about something 

We might learn how to do something better

We might understand something new that we 

hadn’t understood before

Green, 
Sustainability and 
the Environment

https://southyorkshire.startprofile.com/page/apply-jobs
mailto:EmployabilityTeam@HarrisonCollege.co.uk
https://southyorkshire.startprofile.com/page/post16-doncaster#training-provider
https://careersmart.org.uk/tools/career-test-skills-audit
https://careersquiz.complete-careers.com/
https://nationalcareers.service.gov.uk/discover-your-skills-and-careers
https://www.skillsbuilder.org/universal-framework/listening
https://www.deaf-trust.co.uk/college/about-the-college/what-makes-our-college-so-special/
https://southyorkshire.startprofile.com/page/green-overview
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